
Transform 
Motor Insurance Claims 
with Intelligent Automation

Streamline claims journeys with AI-powered 
intelligent automation to faster settlement 
and get a unified view.

https://www.neutrinos.com/


End-to-end Digitization of Motor 
Insurance Claims from FNOL to payout 
with intelligent rules at the core.

o Faster Settlements, Fewer Touch points: 
Automate decisions for third-party claims, 
damage assessments, and fraud scoring to 
reduce TAT and manual interventions.

o Real-Time Fraud Intelligence: Power your 
claims journey with dynamic fraud scoring and 
automated workflows.

o Boost Customer Experience: Deliver 
transparent, trackable claim submissions with 
real-time communication, automated document 
requests, and personalized settlement routing.

o Agile and Compliant Claims: Easily configure 
rules for regulatory changes and maintain 
auditable decision logic with version control.

Business 
Benefits
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Automate motor insurance claim processing across all touch 
points with intelligent verification, classification, and 
extraction.

Simplify customer experience with AI-powered chatbot for 
seamless guidance throughout the claim registration journey.

Leverage integrated AI agents to deliver comprehensive fraud 
propensity scoring by combining LLM insights with predictive 
model outputs.

Agentic AI Automation 
in play02



Advanced features 
for Claims Automation03
Configurable Claims Rules Engine: Manage and adapt logic for 

eligibility, liability, settlement type, reserve creation, and repair 

workflows—all from a centralized rules layer.

Document & IBAN Validation Rules: Ensure accurate documentation 

and settlement with built-in checks using GovTech services.

Reserve Calculation Rules: Auto-generate reserve amounts based on 

estimates, garage inputs, or default configurations—with seamless 

core system integration.

Repair Workflow Rules: Automate repair decisions with built-in logic 

to trigger repair cycles, assign surveyors, or initiate total loss reviews.

Apply AI Fraud Models: Leverage real-time AI scoring with 

customizable rules to automate fraud detection workflows.

Recovery & Salvage Automation: Initiate recovery cases against 

TPICs or uninsured parties using liability-based logic and government 

portal integration triggers.

Liability & Settlement Orchestration: Dynamically apply rules based 

on accident data, claim type, and fault percentages to guide cash vs. 

repair outcomes.

Ready to Reimagine your Claims Experience?
Discover how intelligent automation accelerates claims from accident to payout. 

Schedule a demo with Neutrinos today!
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